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Vision
"Building a smarter digital future, one business at a time."

Mission
"To empower startups, SMEs, and enterprises with agile, reliable, and scalable ICT solutions that drive innovation and success."

About Us
Servertech is your agile technology partner, delivering smart ICT solutions tailored to modern businesses.
Since inception, we have supported startups, SMEs, and growing enterprises with future-proof infrastructure, expert IT support, and customer-first service.
Our passion for technology and innovation ensures that your business stays ahead in an ever-evolving digital world.

Contact Us
	
	

	Head Office:
	19 Edmunds Avenue Belvedere 

	
	

	Email:
	naboth@servetech.co.zw

	Website:
	www.servertech.co.zw


Executive Summary
Quickswitch (Pvt) Limited trading as Servertech has been a trusted name in the Information and Communication Technology (ICT) sector for several years. Established in 2023, Servertech has grown steadily, offering comprehensive ICT solutions and services to individuals, government institutions, schools, SMEs, and corporate organizations.
From providing full turnkey IT infrastructure solutions to offering single hardware components or repairing IT equipment, Servertech ensures that clients have a one-stop provider for all their ICT requirements. With a focus on quality, reliability, and customer satisfaction, Servertech continues to position itself as a leader in Zimbabwe’s ICT landscape.
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Background and History
Quickswitch (Pvt) Limited was incorporated under the Companies Act (Chapter 24:03) in 2023, with company registration number [Insert Registration Number]. It is a proudly Zimbabwean-owned company.
Since its establishment, Servertech has consistently delivered complete ICT solutions, growing from strength to strength by meeting the evolving needs of individuals, businesses, educational institutions, and government agencies. With over two decades of operational experience, Servertech combines technical expertise with a customer-centric approach, ensuring quality service delivery at all levels.

Welcome to Servetech
Since 2023, Servertech has been committed to providing complete ICT solutions tailored to diverse customer needs. Our service model allows businesses to outsource their IT needs to a professional, reliable partner without the need for full-time, in-house IT personnel.
We believe that flexibility and tailor-made solutions are key to supporting every client’s unique environment and operational processes.

Our Services
IT Equipment Sales
We supply a full range of IT hardware and software products, including:
· Servers and Firewalls
· Laptops and Desktop Computers
· Printers, Monitors, and Network Equipment
· IP Equipment and Peripherals
· Consumables (toners, cartridges, cables, etc.)
· UPS Systems
Our sales team offers free consultations, quotations, and professional advice to ensure you find the best solutions to meet your business requirements.

Repair Centre
Servertech offers comprehensive repair services, backed by years of technical expertise:
· Diagnostics and hardware repairs
· Software troubleshooting
· Spare parts sourcing
· Repair quotations upon request

IT Support and Outsourcing
Outsource your IT support to Servertech for efficient, reliable system management:
· Remote and onsite support
· Proactive system maintenance
· SLA-based support contracts available

Networking Solutions
Design and installation of network cabling infrastructures:
· New installations
· Network upgrades
· Point relocations and repairs
Our networking team ensures that your communications backbone is fast, reliable, and future-proof.

Hardware Sales Approach
Servertech sets itself apart from basic hardware suppliers by offering value-added services:
· Consultation and customized procurement
· Brand independence for flexible sourcing
· Lifecycle management (supply, maintain, service)
· Assembly of customized computers according to your specific requirements
We maintain strong vendor relationships to ensure the best pricing and after-sales support for our clients.

SWOT Analysis
	Strengths
	Weaknesses

	· Deals in strong established brands
· The only authorized Toshiba Distributor
· Excellent supplier relationship
· Educated and experienced management
· Hands on management
· Low operational costs
· Competitive pricing
· Good market reputation

	· Regular stock outs leading to loss of sales 
· Low levels of stock

	Opportunities
	Threats

	· Growing ICT industry
· Unexploited market segments
· Chance for other distributorship agreements
	· Perception of  the current political environment by outside investors 
· The incoming of cheap ICT products from the East
· Premature abandonment of the foreign currency regime



The Team

Marketing Director – Mr Naboth Mushoriwa

After the acquisition of experience spanning over 15years, Mr Naboth Mushoriwa is a seasoned IT player, having worked for major Blue chip IT Companies within the SADC Region, he is an Abstract thinker and holds several IT qualifications and is currently studying IMM marketing Degree.

Accountant - Mr Farai Nyamuchengwa

Mr Farai Nyamuchengwa is responsible for the finance and administration functions of the organization. He is a holder of a Masters of Business Administration (MBA) Degree, a Postgraduate Certificate in Management Studies offered by MANCOSA, Southern African Association of Accountants Diploma (SAAA /ZAAT) and a Certificate from the Institute of Chartered Secretaries and Administrators Zimbabwe (CIS). 
He is a member of The Risk Management Institute of South Africa and a fellow member of the Southern Africa Association Of Accountants (SAAA).
Mr Farai Nyamuchengwa has eighteen years of experience in Accounting, Auditing, Consultancy, Financial, General and Supply Chain Management. He has served in various capacities in the following industries I;e ICT, real estate, consultancy, manufacturing, construction and engineering.


Workshop Manager – Mr Shepherd Kunyeti

Mr Shepherd Kunyeti has 18 years experience in the ICT industry and has been with the company since 2004 in the capacity of Technical Director. He is experienced in network support, server support, hardware support, windows administration and customizing ICT solutions for Virtual Computers’ wide spectrum of clients. Mr Shepherd Kunyeti holds a Diploma in Management Information Systems -IMIS(UK), Diploma in PC Specialist-INTEC(SA) and National Certificate in Computer Servicing –ECTI(Zim).
He is a member of the Institute for the Management of Information Systems(IMIS-UK)



Trade References
	Company Name 
	Contact Person
	Contact Number

	 
	 
	 

	Whelson Transport
	Dennis Ziki
	755916

	Westles Investments
	Rodgers Fombe
	                                   0771 194 448

	Cliphub
	Robbie
	                                                0771010588
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